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sQOmfy.

TaHoma Pro App as a setting tool

(Scenario 1)




Target group:

Pro customers and installers who want to install and / or add new
equipment to TaHoma switch.

Customer Services who guide and advice pro customers in installing
new equipment to TaHoma switch.



Connecting equipment with the TaHoma®
°rO app as a setting too

TaHoma pro

Does your customer
have a TaHoma-

1. Open the TaHoma" Pro app 2. Select if you want to
and choose use your own faHoma as a
setting tool



Activate TaHoma



Selecting and activating your TaHoma

3. Select your TaHoma" 4. Activate the dedicated Wi-Fi
network of your TaHoma:

o After 7 seconds a blue LED light starts to blink, a

green LED blinks after 10 seconds
o Confirm by tapping



Connect your smartphone with
the TaHoOmMa network

WiFi connection INntervention

4

5. Connect with your TaHoma's 0. Intervention pop-up
Wl - Fl ﬂetWOrk o [o finish setting up, tap on
to remove the temporary io
key
o Tapon



Connecting new equipment



Connecting equi
TamHomr

d

orment with the

network

(. Select

8. Select the

technology
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Connecting equi

TaHom

d

orment with the

network

9. Select an actuator, a sensor
Or a scene launcher.
In the image, an actuator has
been selected.

10. Tap the desired pairing
mode: indicate if the motor is
programmed with a 1-way or
a 2-way transmitter, or if it is

still in factory mode 11



Connecting equipment with the
TaHoma network

1 shutter detected!

Put the equipment in
programming mode

11. Set your equipment in 12. The app shows the
programming mode and let equipment that was discovered
the app discover it



Connecting equi
TaHoma

S&50-R5100 0o

13. Rename the equipment
and confirm, or skip this step

orment with the

network

Tool TaHomMa

14. The equipment was
successftully added to your
home

13



Setting the motor



Setting the motor

Congratulations, your equipment has been %
added to your home!

Add another product

14. The equipment was
successfully added to your home

Equipment

10 (13059544) S&S0-RS100 io

15. Inthe app, go to the equip-
ment and select the right motor

Please note: the RS100 io motor has been pre-selected

(as indicated by the white background)

o Motors that are not selected have a dark background

15



17:45

e Return

S&SO-RS5100 00

INFORMATION

Protocol

Test equipment

Set motor

Add/Delete a remote contral

Delete equipment

Setting the motor

S&50-R5100 io

o]

Warning

It is imperative to perform these adjustments with
the eguipment within sight to ensure the safety of

Set product later

16. Select

o \\Varning: it is absolutely necessary to keep an eye on the equipment when you select the motor

people and to avoid degradation of the equipment.
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Changing the rotation direction

17:45

X Finish

Settings

17. Change the rotation direction

o Check the direction with the up/down buttons
o Confirm or reverse the rotation direction
o |f you reversed the rotation direction, check it again

with the up/down buttons

L7



Setting automatic end limits

17:45

¥ Finish

Settings

18. Set automatic end limits

o Choose the desired configuration

o o Confirm the configuration

13



Setting fixed end limits

Automatic end limits

—

Down end limit

19. Set fixed end limits

Lower end limit Upper end limit

o Tapon o Tapon

o Set the desired lower end limit for the equipment o Set the desired upper end limit for the equipment
o Confirm the end limit o Confirm the end limit

19



Setting your favourite position with «My»

17:45

¥ Finish

Settings

20. Setting your favourite position with «My»

o Set the desired «(My» position for the equipment and confirm

20



Pairing a remote control



Pairing a remote control

17:48 17:49

€ Return X Cancel

S&SO-RS100 io

S&50-RS5100 io

Protocol 1L Somfy Smooves 1-channel

Test equipment

G-chanmnel
remote control

Set motor

Add/Delete a remote control

Help with settings

21. Pair a remote control

remote control

S=channel
remote control

Programming
mode selection

Pairing via a« Prog »

o Select
o Select the programming mode
1. Pair with QR Code or
2. Pair with «Progy button
*Note the RTS remote controls cannot be paired with

the QR code, but with the Prog button only

22



Pairing a remote control

Test the remote control

22. You have 2 minutes to pair the remote control

o Testif the remote control works: yes, or no

23



Removing a motor



Removing a motor

11:01

6 Return

S&SO-RS5100io

Protocal ! !ﬂ ;

Test equipment

ACTIONS OMN EQLAPMENT

Add/Delete a remote control

Help with settings
\ |

e | from the Help Me application

Delete equipment

", Delete equipment?

2 3. Once you have finished customising your TaHoma, you o Select the motor you want to delete

must remove the motor from the TaHoma. If the motor is o Tap and the motor will be re-

not removed, it can block future intervention efforts. The moved from the TaHoma
motor will then remain and can only be removed by

resetting your TaHoma



Removing a motor

17:45

¥ Finish

Settings

Deleting

24 Removal is in progress; once finished, the motor is removed

20






sQOmfy.

Connecting equipment with an
existing TaHoma

(Scenario 2)




Target group:

Pro customers and installers who want to connect new equipment
with the TaHoma Switch of the end user. The TaHoma Switch is
registered and connected to the internet.

Customer service staff who guide and advise Pro customers with
connecting new equipment with the TaHoma Switch of the end

user.

29



The end user’'s TaHoma Switch is
registered and connected with the Internet

TaHoma pro

AJZJEJR|TIYU]

QIS|IDJFIGIH]J KL ™

1.Open the TaHoma 2. To search for the customer’s TaHoma, se-
Pro app and tap lect or

30



Searching for a customer’s
TaHoma



Searching for the TaHoma

Loading information

3. Searching in progress

4 Customer’s TaHoma is found.

o Tap

32



INntervention

Intervention
request required

Send the intervention
request

5. Send an intervention request to the customer:

o Send the intervention request by email
o Or
o Tapon

33



INntervention

Hello Sandra SJuvan,

You have autharized your Somfy installer o access your home autamation
box and connected producs

Your installer Marketing SOMFY would ke (o parform remote maig
o your connacted inatallation,

By walidating, you authorize your Somfy installer to take contral for & |
poriod. o perform adjustments o product settings

When finished, you will receive an emaill summarizing all the actions
perormed. Your instasler will no longar have controf of your installation

Best regards,

Your Somly installer

6. The customer receives an
email in their TaHomMa
email account

o [he customer has to click

The request for intervention from your referent installer is no longer valid

Let's gol

You can now make your adjustments.

/. The installer receives permission
on their Pro app to make
adjustments.

34



Connecting new equipment



Connecting new equipment

12:27 o » 12:27
» Cancel ¥ Cancel

Select your equipment

Jan Peeters

B Online

INSTALLATION

Windows and sun protection
Customer details

Box details

Lighting & plugs Security

Add an equipment

Access Terrace

Configure Wi- Manage io key Pair general
Fi network command paint

Select your equipment

- Home sensors
Heating & air

conditioning

Controls

OR CHOOSE THE PROTOCOL

0]

8. Connect new equipment with the customer’s TaHoma

o Select the equipment if it is already set up

o0 or scroll down and select the

30



14:04

6 Return

actuator

Scene launcher

Connecting a new device

12:32

é Return

Pairing 1 wa Pairing 2 wa
Home sensors B ¥ £ ¥

Put the equipment in
programming mode

Pairing without
control

o Tap
o Tap to connect a motor that has not yet been paired

Put the equipment in programming mode:
o Engage the motor and tap

3/



Connecting new equipment

Jan Peeters

@ Online

1 product found!

SUMEA SCR
40 o

Congratulations, your equipment has been b4
added to your home!

Add another product

9. Equipment 10. Rename the 11. The equipment is
found: Tap equipment or connected with the
confirm TaHoma

33



Setting the motor



ACTIONS

12. Tap
set the motor

Setting the motor

to

12:43

6 Return

SUNEA SCR 40 io

SUMEA SCR &40 io

SUMEA SCR
50 1o

Set equipment

Add/Delete a remote control

Help with settings
e rom the Help Me applicatior

Delete equipment

13. Select the motor you
want 1o set

o Motors that are not selected have a dark back-

ground, except for the SUNEA SCR 40 io
o Select

40



Setting the rotation direction

Warning

P
\ 9

It is imperative to perform these adjustments with
the equipment within sight to ensure the safety of
pecple and to avoid degradation of the equipment.

Set product later

14. Confirm that you are
N a location where
you can observe the
equipment you want
O set

15. Save the setting

16. Check the rotation
direction

Check with the up/down buttons
o Confirm or reverse the rotation direction
o [f you reversed the rotation direction,
check it again with the up/down buttons

41



Setting end limits manually

17:45

¥ Finish

Settings

17. Select the setting mode for this motor and follow the steps

4



Setting end limits manually

18. Setting fixed end limits

Upper end limit

o Tap
o Set the desired upper end limit for the equipment
o Confirm your choice by tapping this end limit

Lower end limit

o Tap
o Set the desired lower end limit for the equipment
o Confirm your choice by tapping this end limit

43



Setting end limits manually

19. Save the setting

Lt



Setting your favourite position with «My»

17:45

¥ Finish

Settings

20. Setting your favourite position with «My»

o Set your favourite position for the equipment with «My» and confirm with

45



Setting end limits manually

12:51

X Finish

Settings

SELECT THE SETTING YOU WANT TD OO

Select the sef tting of the motor end limits.

Favorite position My

21. Finish the set-up by tapping Finish

46



Pairing a remote control



Pairing a remote control

12:52

e Return

SUNEA SCR 40 io

SUMEA SCR &40 io

Programming
mode selection

1-channel 5-channel

Protocol :
s Somfy Smoove® ) |
remote contral remote control

Test equipment

&-channel
rem ntrol
Set motor emote control

Add/Delete a remote control

Help with settings

Pairing via a« Prog »

22. Pair a remote control ° oelect
o Select the programming mode
1. Pair with OR code or
2. Pair with Prog button
*Note the RTS remote controls cannot be paired with

the QR code, but with the Prog button only

48



Pairing a remote control

SUNEA SCR 40 io paired!

SUNEA SCR
4l io

23. With a OR code

o The motor confirms the pairing with a vibration and you get the feedback on your display
o [ap and return

49



Pairing a remote control

12:56 12:41 14:45

& Return ¥ Cancel X Cancel

Finish the intervention
and generate the report?

Jan Peeters

@ Online

INSTALLATION

Equipment

SUMNEA SCR SUNEA SCR
50 o T

Sy Motor is added
O (14212326)

Customer details

Box details

Equipment

ACTIONS

Add an equipment

Configure Wi- Manage io key Pair general
Fi netwark command point

24, With a OR code

o The white background highlights the equipment that is now paired
o Tap Return again to go to the homepage
o fap
0 You can add comments for the summary report that will be sent to the end user; tap to confirm



sQOmfy.

Connecting new equipment with a new
TaHoma Switch, without registration

of the TaHoma
(Scenario 3)




Target group:

Pro customers and installers who want to connect new equipment
with the TaHoma Switch of the end user. The TaHoma Switch is not
registered and not connected to the internet.

Customer service staff who guide and advise Pro customers with
connecting new equipment with the TaHoma Switch of the end

user.

52



The end user’'s TaHoma Switch is not regis-
tered and not connected with the internet

all T

You can search by customer name, email, city, postal
code, PIN-code or project details.

Enter the PIMN code manually

1. Pre-registration of 2. Search for the customer’s TaHoma:
the TaHoma. o Use the customer Name or

o Enter the PIN manually, or
o

Open the TaHoma Pro app and go to



Searching for the TaHoma

Loading information

3. Loading information

New TaHoma

4 New TaHoma found

o Start the registration for the customer

54



Activating the TaHoma



Selecting and activating your TaHoma

5. Fill in the customer’s details 0. After entering the customer’s
and confirm, or tap name, continue by tapping

50



Selecting and activating your TaHoma

Congratulations !

/. The Tahoma is registered. ° Tap
o Tap:

5/



Selecting and connecting your TaHoma

Verification

8 \/e rlfy 3 ﬂd cCon ﬂeCt o Check that no ethernet cable is connected with
the TaHoma and tap

o Hold the central button for > 10 sec until the light flashes

green, then tap

53



Connecting your smartphone with
the TaHoOmMa network

WiFi connection Successful connection !

9. Connect with the Wi-Fi network of the TaHoma
(not to the end user’s Wi-Fi network!)

o The TaHoma is connected

59



Connecting new equipment



10. Select

Connecting new equipment

Select your equipment

11. Select the

technology

ol



Connecting new equipment

12. Select an actuator, sensor
or scene launcher

Pairing without
control

13. Select the pairing mode:
Pairing without control
for a new motor

02



Connecting new equipment

Put the equipment in
programming mode

Discovery

14. Set your equipment in programming
mode and let the app discover
the equipment

1 shutter detected!

15. The app shows the
equipment that was
discovered: tap the

Icon

03



Connecting new equipment

S&SO-R5100

16. Rename the equipment
and confirm, or skip this step

Jan Peeters

Offfine

INSTALLATION

Congratulations, your equipment has been
added to your home!

Add another product

17. The equipment was
successfully added to your home

You can add more equipment or start setting up

this equipment

o



Setting the motor



Setting the motor

Equipment

18. Select the new equipment you want to set

o Motors that are not set have a dark background

00



Setting the motor

16:22

e Return

SUNEA SCR 40 io

MEFORMATHOM

SUNEA SCR 4 io

Protocol E i a J

Identity

Warning

Set equipment

Add/Delete a remote contral

Help with settings

,,,,, Fhe Hale kA o B i
from the Help Me applicati

It is imperative to perform these adjustments with
the equipment within sight to ensure the safety of
people and to avoid degradation of the equipment.

Delete equipment

Set product later

19. Select:

o \\arning: it is absolutely necessary to keep an eye on the
equipment while setting the motor

of



Setting the rotation direction

17:45

X Finish

Settings

20. Change the rotation direction

o Check with the up/down buttons

o Confirm or reverse the rotation direction

o |f you reversed the rotation direction, check it again
with the up/down buttons

03



There are different options for
setting the motor end limits,
depending on the motor type:

a. Setting automatic end limits
b. Setting fixed end limits



a. Setting automatic end limits

17:45

¥ Finish

Settings

21. Set automatic end limits

o Select the desired configuration

o Confirm it

70



b. Setting fixed end limits

Automatic end limits

—

Down end limit

/3. Set fixed end limits

Lower end limit Upper end limit

o Tapon o Tapon

o Set the desired lower end limit for the equipment o Set the desired upper end limit for the equipment
o Confirm the end limit o Confirm the end limit

/1



Setting end limits

22. Save your settings

[



Setting your favourite position with «My»

17:45

X Finish

Settings

23. Set the (My» position

o Set the desired «(My» position for the equipment and confirm

/3



Setting your favourite position with «My»

12:51
X Finish
Settings

SELECT THE SETTING YOU WANT TD OO

Select the setting of the motor end limits

Favorite position My

24. Set the (My» position

o Set the desired (My» position for the equipment and confirm with

(4



Pairing a remote control



Pairing a remote control

12:52

e Return

SUNEA SCR 40 io

SUMEA SCR &40 io

Programming
mode selection

1-channel 5-channel

Protocol :
s Somfy Smoove® ) |
remote contral remote control

Test equipment

&-channel
rem ntrol
Set motor emote control

Add/Delete a remote control

Help with settings

Pairing via a« Prog »

25. Pair a remote control ° oelect
o Select the programming mode
1. Pair with OR code or
2.Pair with Prog button
*Note the RTS remote controls cannot be paired with

the QR code, but with the Prog button only

[4s



Pairing a remote control

SUNEA SCR 40 io paired!

SUNEA SCR
4l io

26. With a OR code

o The motor confirms the pairing with a vibration and feedback is displayed
o [ap and return

[



SUNEA SCR

0o

Pairing a remote control

Equipment Jan Peeters

Offline

INSTALLATION

Customer details
Box details

History of interventions

Add an equipment

Exit installation

Configure Wi- Manage io key Pair general
Fi netwark command point

2. With a OR code

o The white background highlights the equipment that is now paired
o Tap Return again to go to the homepage
o fap
0 You can add comments for the summary report that will be sent to the end user; tap

to confirm

/3



sQOmfy.

Serv-e-Go web application

(Scenario 4)




Setting and configuring alerts for
all your connected TaHoma's



Serv-e-(Go web application - Alerts

Teal Pro

aaaaaaaaaaa

Sty Piat

1. Log into Serv-e-Go with your Somfy Pro account

o | ocate the button

81



Serv-e-(Go web application - Alerts

Alerts

2. Click

82



Serv-e-(Go web application - Alerts

rrrrrr

time

3. An overview of all possible Alerts configurations opens: the
image shows

33



Serv-e-(Go web application - Alerts

4. An overview of all possible Alerts configurations opens:
the image shows

84



Serv-e-(Go web application - Alerts

5. An overview of all possible Alerts configurations opens;
the image shows

0. Configurations can be set for each product category.
After configuration is complete, click the button at
the bottom of the page.

35






